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ABSTRACT

This study developed a computer program from the
Statistical Package for the Social Sciences (SPSS), in
order to obtain an objective analysis of information
received from student and employer evaluation forms
presently in use by the School of Food, Hotel and Travel
Management and the Coop and Placement Office at
Rochester Institute of Technology (RIT). The purpose for
doing this study is for giving the Coop and Placement
Office a means for collecting, monitoring and tracking
pertinent information from students and employers
involved in cooperative education (coop). An analysis is
given for the 1993 data inputted into the SPSS program.
This data illustrates useful information available
through the use of an SPSS program.The following
information is found in this study:

-60% of all students doing coops were from the
Hotel concentration.

-46% of students worked in a Hotel.

-31% worked in' the Food industry.

The average wage of coop students was between
$5-$7 per hour.

‘Majority of students were located in the state of
New York.

-55% of students claimed to have difficulties on
their coops.

Due to the difficulty in quantifying the
qualitative data (comment sections), suggestions are
made for future use through information gained from the

comment section.



A brief history and definition of cooperative
education is provided. This is so the reader and
researcher can be familiar with the value of cooperative
education. An informal benchmark of the evaluation
process with three Universities: Drexel University, in
Pennsylvania, University of Cincinnati, and Waterloo
University in Canada are presented in this study.

Minor changes to the existing survey are suggested,
in order to make the survey more compatible with the
SPSS program. A description of constructing an effective
survey is presented for future consideration to the
evaluation process for the Coop and Placement Office and
the School of Food, Hotel and Travel Management at RIT.
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CHAPTER I
INTRODUCTION AND STATEMENT OF THE STUDY

Introduction

Rochester Institute of Technology (RIT) is
nationally recognized as a leader in cooperative
education (coop). RIT has the fourth oldest and fifth
largest coop program in the United States. More than
2,500 coop students are employed each year by some 1,300
employees coast-to-coast and overseas. In 1912 the
School of Food, Hotel and Travel Management was the

first to establish a coop program at RIT.

Today the emphasis on cooperative education
throughout RIT is highly recognized and critical to its
reputation in the educational realm. With student
enrollment on the increase, Universities all over the
country have to take advantage of their competitive
edge. For the School of Food, Hotel and Travel
Management it is essential that a continued relationship
exists with their coop partners. Setting goals, making
decisions and having a means of communication between
employer and student employee is vital for continuous
improvement for the coop program. For this reason, a
formal measuring tool is needed to evaluate the

1



efficiency and effectiveness of the student coop

experiences.

Presently there is no formal statistical tool used
to analyze and evaluate the evaluation forms filled out
by students and their employer. This measurement tool

will be presented in this study.

Background

Cooperative education at RIT is designed to
integrate practical work experience and classroom
studies. It allows students to “learn and earn.” The
Food, Hotel and Travel Management program at RIT consist
of five undergraduate majors which all include coop as
part of their requirements: Food Management, Food
Marketing and Distribution, Hotel and Resort Management,

Travel and Tourism Management and Nutrition Management.

All Food, Hotel and Travel Management students
complete a minimum of one year of courses before they
are eligible to start their coop work experience. Coop
work must be career related, paid and full-time
employment. A typical work block is three months long,
although students in the third or fourth year of school
may work a “double block” of six months.
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Since 1912 the coop program has expanded into
eleven other schools at RIT. RIT's basic objective is to
provide its career oriented students with quality
education as well as diversified social and
complementary learning experiences. RIT's academic
programs are designed to meet the needs of industry and

business, in addition to those of its students.

Being the fifth largest coop program in the United
States, RIT's coop has plenty of room for growth.
Presently there are few educational institutions that
use a computer program for collection, monitoring and/or
tracking its evaluation data. This study will develop a
statistical program to enhance the evaluation process of

the coop system.

The information provided in this study will be a
channel for better monitoring evaluation forms presently
used by coop students and employers in the Food, Hotel

and Travel Management program.

Problem Statement

The School of Food, Hotel and Travel Management
collects evaluation forms from students and their
employers. A simple one page evaluation form is provided

3



by the Coop and Placement Office at the end of the work
block. These forms are checked then filed manually. This
process takes much time and tends to produce
inaccuracies. A statistical program that will be a means
for efficient and effective data reduction does not
exist. A quantitative measure for analysis and
assessment of the coop program in the School of Food,

Hotel and Travel Management does not exist.

Purpose Statement

The purpose of this study is to design and test a
computer program that analyzes statistical data for the
evaluation process in the School of Food, Hotel and
Travel Management. This program is referred to as the
Statistical Package for the Social Sciences (SPSS). The
design of this program will be customized for the
evaluation forms presently in use by student and

employer.

Significance of the Study

A review of the coop evaluation process indicates
that there is no computer program for statistical
analysis. Having a program design like SPSS can be an
asset to the coop program. The output of such data would

4



aid in making change and help in strategic decisions for
the future of coops at RIT. SPSS gives continuous access
to collected data, and therefore eliminates time usually

spent on manual collection and analysis of data.

All these factors help pinpoint potential problems
and areas that should have a concentration on change.
Some indicative examples would be: Do coop employers pay
more wages to its male students than its female
students? What are average wages of students on coop?
Are there more male or female students on coops? What
percentage of students use the coop office when
searching for a job? What majors get the most coop
opportunities and so on. These questions can be key

indicators for change to the present coop system.

Methodology

The population of this study will be student
employees from the Food, Hotel and Travel Management
School at RIT and employers of coop students. The
questionnaire is already developed and in use.
Evaluation data is collected from 193 employers and/or
student forms from 1993. Both questionnaire forms, for
employees and employer use a Likert type format, check-

list and a comment section.



The SPSS computer program will be designed to tally
a quantitative measure of different variables concerning
experiences of coops by student employees and their
employer. Once the program is developed, it will be

tested and presented in this project.

Definitions of Terms

CLOSE-ENDED: Questionnaire items in which the
respondent is provided with standardized answers to

choose from.

CROSSTABS: Produces tables showing the joint
distribution of two or more variables that have

limited number of distinct values.

COOPERATIVE EDUCATION: The access to alternate
academic study with full-time paid employment that
is planned, evaluated and directly related to your

career goal.



DESCRIPTIVE RESEARCH: Systemic analysis and
description of the facts and characteristics of a

given population of event of interest.

FREQUENCY DISTRIBUTION: A description of the number
of times the various attributes of a variable

are observed in a sample.

LIKERT SCALE: A type of composite measure developed by
Rensis Likert in an attempt to improve the
levels of measurement in social research through
the use of standardize response categories in

survey questionnaire.

MEAN: The arithmetic average of all scores in the data

set.

OPEN-ENDED: Questionnaire items that ask correspondents

to supply their own words.



STATISTICAL PACKAGE FOR THE SOCIAL SCIENCES

(SPSS): A computer program used to analyze statistical

data.

Assumption
Rochester Institute of Technology does not use a
SPSS program to evaluate experiences of coop

participants.

Scope and Limitation

A limitation of this study will be the inputted
data that is from 1993. The questionnaire is already
developed and in use, therefore the computer program
will be customized for the questionnaires. Due to the
difficulty in quantifying some qualitative data, i.e.,
open-ended comment sections of the surveys will not be
utilized in this computer program. This SPSS program
will be used for Food, Hotel and Travel Management

students only.

Long Range Consegquences
If the SPSS program runs correctly the Coop and

Placement Office and the School of Food, Hotel and
8



Travel Management can make use of the data when
evaluating future changes to its program. Future
development of the evaluation system can be conducted
further. An example would be to enhance the
questionnaire for better processing into the computer
program. This would aid in the decision process and a
better understanding of cooperative education for the

School of Food, Hotel and Travel Management at RIT.



CHAPTER II

REVIEW OF LITERATURE

Introduction

Cooperative education is a vital part of RIT's
educational make up. For many students the coop program
offered at RIT is a deciding factor in choosing schools
to attend. Because of this importance, the concentration
on constant improvement to the coop program is

essential.

The first section of this review gives a brief
history of cooperative education, benefits of coops,
defines coop and identifies principals common to most

coops.

The second part will illustrate the changes of
evaluation process from two Community Colleges and make

reference to other Universities and their evaluation

process.

The third section will review the construction of
an effective survey. This section is provided for future
consideration to the Coop and Placement Office and the
School of Food, Hotel and Travel Management.
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Herman Schneider instituted the nation’s first
cooperative education program in the college of
Engineering at the University of Cincinnati in 1906.
Northeastern University established its cooperative
program in 1909, in their college of Engineering. In
1921 Antioch College inaugurated its coop program in
their Liberal Arts curricula (Heinemann, Wilson, Heller,

and Craft, 1981, 3-4).

Since the birth of cooperative education, coops
have become a vital program for many educational
institutions. What is cooperative education? For this
project, cooperative education refers to the integration
of classroom theory with practical work experience under
which students have specific periods of class attendance
and specific periods of employment (Collins and Cohen,
1977). The key elements of this definition is consistent
throughout other literature on cooperative education.
The following principals are found in most coop

programs. They are the following:
- Coops call for work experience that are
productive in nature and an essential part

of the overall educative process.
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- Coops provide work assignments that relate
to students’ field of study and/or to

student’'s career interests.

+ Coops incorporate (more than one period of)
supervised employment of sufficient duration
to enable students to have a full learning
experience and to make it economically and

practically feasible to employers.

* Coops includes standards of performance and
means of assessment so that the educational
institution may accredit or certify the

experience by its degree requirements.

- Coops presents work experience that vary in
complexity and responsibility vis-a-vis
students’ academic progress (Heineman,

Wilson, Heller and Craft, 1981,2-3).

These five factors indicate a triad relationship.
The three partners in a true ‘cooperative’ program are
the student, the coop employer and the University (Houze
and Simon, 1981,1). Each participant has their own
reason for participating in a coop program. The benefits
for each are numerous(see tables 2.1, 2.2, 2.3),

12



TABLE 1

COOP ADVANTAGES FOR THE STUDENT

* Adding work to the study program develops confidence, maturity, responsibility
and skill in human relations.

* While still in college, students may insure greater career satisfaction by sampling fields
before making a commitment and gain an experimental learning experience.

*By graduation, the student may have more than a year of professional experience.
* Provides useful employment contacts.
* The student earns part of the cost of his education.

* The experience gained by the student should command a higher salary upon
graduation and develop the potential to advance rapidly.

* Helps the student bring together classroom instruction and employment experience by
bridging the gap between theory and practice.

* Provides a form of career counseling.

* Permits a coop coordinator personal interest and follow up on each student in the
program.

Source: Cooperative Education System of Education University of
Cincinnati, study series, 31.

13



TABLE 2
COOP ADVANTAGES FOR THE EMPLOYER

* A year round flow of qualified talent provides an opportunity to test and select
persons with needed abilities.

* Promising students are evaluated with an eye toward potential permanent employment
after graduation with recruitment test, namely job performance.

* Brings new ideas and skills into the organization.

* The professional staff is motivated toward continuous learning in order to keep up
with student questions.

* Enables line department personnel to act as trainer and also
be exposed to new ideas from students.

* Gives opportunity to present a positive company image to the
University community and the community at large.

* Allows an employer to influence college programs through interaction with

University Faculty and Students.

Source: Cooperative Education System of Education University of
Cincinnati, study series,33.
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TABLE 3

COOP ADVANTAGES FOR EDUCATIONAL INSTITUTIONS

* Provides a learning experience that cannot be duplicate on campus.
* Students return to classes with up to date information
on employers practices and new technology, thereby, helping to keep

the curriculum relevant.

* Gives a vehicle for the establishment of positive relationship and
integration between the University and employment communities.

* Recruits new students to the University.

* Can increase satisfaction, thereby, increasing retention in the college
program.

* Provides for a wider college community interchange and support.

* As the program develops, the teaching faculty can maintain a closer relationship
with business industry, and the professions.

* Facilitates the process of placing graduates.

Source: Cooperative Education System of Education University of Cincinnati,
Study Series, 34.
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although it can be non-effective if there does not exist

a mutual relationship between the three partners.

Figure |\ The Triad Relationshi

Employer

\

\

/ !
]

/ COORDINATOR
~

L

University Student

/

Source: Journal of Chemical Educ“ation, 1981,499.

The link between the three partners is the coop
coordinator (see figure 2.1). The coop coordinator acts
as the “focal point” of the triangle. The university,
student, and employer are at its apex. The coordinator

provides a link between each and all of the partners.

In a nation wide study the following fundamental
factors were found in most coop programs. These key

points are:

Cooperative education is endorsed by
participating institutions, employers and
students.

Participation in cooperative education
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contributes significantly to the career
preparation of students.

- Cooperative education is a mechanism for
student financial aid.

- Cooperative education is cost-effective for
students and employers.

- Cooperative education constitutes a program
cost for institution of higher education
(Frankel,Cohen, and Dean,1978)

The literature found on the benefits of coops is
overwhelming. However, most literature is anectodal and
thus lacks statistical evidence (Mead,1992,24). It seems
that with the backing of statistical data, cooperative
education at Rochester Institution of Technology would
aid in determining the effectiveness of meeting goals

and objectives of the institution.

Coop Evaluation Process

Evaluation information is extremely valuable to a
coop office. In an article by Kane and Wilson, they
underline the important function of being a coop
coordinator and the importance of being up to date with
employee and student needs. The evaluation process is

crucial in this respect.

swhen students return to school, the coordinator

17



helps them evaluate their work experience,
articulate what theory they have learned, and
review and revise their goals and objectives. In
possession of updated student and employer
feedback, the coordinator can reassess the program
and determine whether the program is meeting its
objectives,or,in fact, if those objectives are
still valid (Kane and Wilson, 1981, 499)~.

This implies that coordinators must constantly have
access to information from both student and employer.
This information is more effective if it is accessible
and maintained in a computer program that tabulates

evaluation feedback from both student and employer.

The initial focus of this study is to develop a
SPSS program for the surveys already in use for the Coop
and Placement Office. The literature search for this
topic indicates a lack of research material concerning
statistical data gathering for Universities involved in
cooperative education. However, two articles do exist
that have some discussion about colleges and their own

evaluation feedback process.

One of the reports is a document developed by the
staff at Edison Community College in Florida for
collecting and using follow-up information. The reason
behind this report is to evaluate the program and to
improve guidance services. Objectives of their

18



evaluation process, are the following:

(1) Does the program meet current “state of
the art” objectives?

(2) Are the standards compatible with the
needs of local employers?

(3) Do students completing the program feel
comfortable on the job with the skills
they have mastered? (Newton, 1981,5).

This report makes suggestions as to the responsibilities

of a coop coordinator. An emphasis is placed on,
“Supervision of the education, maintenance and use
of elements in the student information system
which pertains to placement and follow-up

including the design of required forms and survey
instruments (Newton,1981,24).”

The need for constant information gathering from student
and employer is stressed as vital because it enhances
the skill for identifying and securing appropriate

employment commitments.

The other article that has discussion on surveys
and coop experience is a report put together for
improving the response of employers to follow up
surveys. The article stresses that it is vital to get
employer information because it helps in the process of
updating and curriculum changes, this in turn makes

students more compatible with job requirements.

19



Their ‘new’ procedures did increase the response rate
(Lawton,1986,5). Areas that are investigated are survey

instruments, their cover letter and current procedure.

According to suggestions taken from Berdie’s text,
two considerations are given to the Brevard Community
College evaluation process. The changes that are made,
are to visually make the questionnaire shorter and
appealing to the employer, to shorten , personalize and
include an explanation in the cover letter, of why the
recipient should do the survey (see appendix A). Results
from this study are not dramatic but changes are
directly responsible for an improved response rate

(Florida State Department of Education,1986,8).

Other research done for this project was personal
interviews and requests to other Universities for
viewing their present evaluation forms (see table 2.4).
Tﬂe schools were chosen on the basis that they have a
large cooperative education emphasis. These schools
include Drexel University in Pennsylvania, University of

Cincinnati and University of Waterloo in Canada.

Drexel University's evaluation forms are found on a
computer disk given to each coop student. The student
has access to a computer and fills out the form

20
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immediately on the computer. The forms (see appendix B)
are separated into three sections. The student fills out
the section that best describes their situation.
(interview with Gary Hamme, Dean of Cooperative

Education and Career Services).

University of Cincinnati uses a “student report”
(see appendix C). This report has to be filled out by
the student at least three days before a required
interview with the coordinator after the students work
period. The employer fills out an employer appraisal
form. All students are evaluated by their employers in
an “employer appraisal” form. This form is mailed to the
employer each quarter by the Division of Professional
Practice. After the employer completes the form, it is
mailed to the student’'s Coop advisor who reviews the
ratings with the student and uses this form as a basis
for counseling and advising the student regarding
individual professional development. An overall
performance rating of “satisfactory” or better on the
coop assignments is one of the requirements for
receiving a coop quarter grade of “S”. The student also
fills out an anonymous “senior evaluation from” done on
a computer card, rating their experience with the coop
office (interview Sam Sovilla, Director of Division of
Professional Practice).
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The University of Waterloo sends out an “Employer’s
Evaluation of Cooperative Student” (see appendix D) form
around the mid point of the term. This form becomes part
of the students’ official coop record and is a means for
assessing and recording the students’ performance on the

job.

Constructing an Effective Questionnaire

The purpose of having an evaluation survey is to
find out what kind of coop experiences the student and
employer has had, how they correspond to the program
objectives and the students objective and how the
student and employer feels about the coop experience. In
order to achieve this an ‘appropriate’ survey form is

needed (see table 2.5).

A important factor for a high response rate is the
motivation behind filling out the survey (Berdie,
Anderson, Niebuhr, 1986, 19). In the case of coop
students in the School of Food, Hotel and Travel
Management at RIT, students have the strong motivating

factor of meeting their requirements for graduation.

A key point made in Berdie, Anderson and Niebuhr on
data analysis and fundamental for future consideration
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TABLE 5
A SUMMARY OF FACTORS FOR CONSTRUCTING AN EFFECTIVE SURVEY

* Begin with 'nonthreatening' questions first.

* Group items, i.e., those that deal with a specific topic or those that use the same response
options should go together.

* Make smooth transitions between sections, avoiding the appearance of a senes of
unrelated 'quiz' questions.

* Do not put important items at the end of a questionnaire.
* Number questionnaire items.

* Put an identifying mark on each page of the form so that
if one page should get separate from the rest, it can be reattached.

* Put the name of the form in bold type on the front page of the questionnaire.
* Make the questionnaire "appealing to the eye" and easy to complete as possible.

* Include brief but clear instruction for completing the form. Construct questions so they
do not require extensive examples. Print all instructions in boldface or italics.

* Arrange the questionnaire so that the place where respondents mark their answers is
close to the question, which encourage fewer mistakes.

* Avoid using the word 'questionnaire' or ‘checklist' on the form itself.

* Put the name and address of the person to whom the form should be
returned on the questionnaire even if you include a self address return envelope.

* Before asking a question, be sure the respondent is capable
of giving an accurate answer.

* Be sure the question clearly indicates whether it requires a factual answer or
opinionative answer.

*Balance all scales used in the response options. Include an equal number of options on each
side of the middle rating.

SOURCE: Berdie, Anderson, Niebuhr, 1986, 19-39.
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to this study is that preparing a survey should be done
keeping in mind procedures that will facilitate data
analysis. This will save time and inaccuracies during
data collecting and analysis (Berdie, Anderson and

Niebuhr, 1986, 64).

Because this study customized the computer program
for the questionnaire, this may result in the inability
to analyze data from particular survey items, because
the survey format is not suitable for computer analysis,
i.e., open ended comment sections found on both student
and employer form. Although, all is not lost from the
information found in these comment sections. Open-ended
questions give general information which are difficult
than objective questions to tabulate. However, open-
ended questions are useful in a ‘pretest’ to determine
which response options to include in future objective
surveys (Berdie, Anderson, Niebuhr, 1986, 37).

“Computer analysis requires the

development of a thorough and precise
method of response coding. If you know
which computer programs will be used

for the analysis, you should devise a
coding system consistent with the
requirements of both these programs and
the computer to be used” (Berdie, Anderson,
Niebuhr, 1986, 64).
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THE SPSS
This project made use of the SPSS reference guide

and Babbie’'s SPSS guide for students. These sources and
assistance from Ms.Lo-Yi Chung, a software specialist
and assistant professor at RIT were used for the purpose
of writing a SPSS computer program. SPSS can now be used
for obtaining an objective data analysis from evaluation
forms in present use by the Coop and Placement Office in

the School of Food, Hotel and Travel Management.
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CHAPTER 1III
RESULTS AND DISCUSSIONS

The focus of this study is to design and test a SPSS
program. This program will be customized for the two
evaluation surveys in use. Each survey is one page (see
appendix E). A standard survey is used for all employers
involved with RIT coops. The student evaluation survey
is specially tailored for students in the School of

Food, Hotel and Travel Management.

In order to begin the computer program, raw data
had to be compiled. For this situation information is
taken from the Coop and Placement Office from forms that
were filled out for the 1993 summer quarter. Two files
were given to the researcher. One file has all the
employer evaluation forms and the other is all student

evaluation forms.

The next step was to match the right employer form
with the right student form, and place them together. At
this stage the matching forms were stapled and coded
from 001 to 109. This was done by pencil on the top

right hand side of the employer form.
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Construction Of The SPSS Program

Once this was done, the next stage of this project
was to code all quantitative information on each form
and give them a variable number for the SPSS program
(see appendix F).

The information taken from the Employer forms are the
following:

‘variable 01 student sex

‘variable 02 student major

‘variable 03 graduation year

‘variable 04 quarter worked

‘variable 05 company type

‘variable 06 wage

-variable 07-17 rating categories

‘variable 18 sex of evaluator.
The following information is from the Student form:
‘variable 19-25 rating categories

-variable 26 how obtained coop.

Comment Sections

Once these 26 variables were placed in the SPSS
program, it was decided that due to the useful
information found in the comment section of each form,

the researcher would try to quantify this qualitative
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information.

This was a process of going through each answer in
each comment section and attempting to identify ‘like’
words. This was done for the purpose of clustering words
and making them value labels for SPSS. However, once the
process was finished the researcher strongly felt that
the words were too ambigquous and the fear of the
researchers bias would skew the results. It was then
decided to make a variable that gave the option of ‘yes’
or ‘no’ answer for identifying if the comment sections
were filled out. There were some words that did come up
often in the comment section and will be referred to in
the recommendation section of this chapter, for future
updating of survey evaluation forms. The third question
on the student survey referring to “student
difficulties” was easily given the value of ‘yes’' or
‘no’ and thus used as variable 30. Therefore, the
following information is added in the SPSS program:

-variable 27 location of employment
-variable 28 employer comment section
filled out
Variables 27 and 28 are taken from the employer form.
Information from variable 29 and 30 are taken from the
student form, they are:

-yvariable 29 student comment section
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filled out.
‘variable 30 student difficulties.
Note that useful comments were also made for variable 30

that could not be quantified.

At this stage all 109 matched surveys were inputted
into the SPSS program. There were still 40 employer and
44 student forms that could not be matched. After a
thorough search, it was decided to input this data in
the SPSS program and leave blanks for the missing
information. This missing information begins with data
entry number 110 to 193. The data print out shows the
missing information in columns 23-30 because student
forms could not be found. From column 11-22 there is
missing information because there were no employer
forms. Column 8 has missing information throughout
because two spaces were given to indicate what quarters
students worked and if they did a double block. (see
appendix G). It is important to note that there 1is
useful information given in the comment section and thus

should not be disregarded.

The final stage was to run the program. Once the
program ran without any errors a reading of basic
statistical information was taken, this is found in the
finding section of this project. An attempt was also
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made to utilize the option of crosstabs to see if there
is any apparent sex discrimination of students involved
with coops in the 1993 summer quarter. These results are

found in the next section.

Findings and Analysis

This section illustrates the information found by
making use of a SPSS program. According to the results
developed by the SPSS program the following information
is found for students involved in coops for the 1993
summer quarter. Fifty-seven percent of students on coops
came from the Hotel concentration (see figure 3.1). This
information compliments the information found in
variable 05, which indicates that 45.8% of companies
that hire coop students were Hotel companies (see figure

3.2).

The average wage for majority 1993 coop student was
between five and seven dollars. The second largest group
got paid between three and five dollars (see figure

3.3).

Emplovers Rating Of Student

Employers rating of students, or variable 07 to
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Breakdown of Student Majors

FIGURE 2
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variable 17 on the SPSS program ranged between excellent
and very good. The least percentage for a very good
rating is in the ‘initiative’ category (see table 3.1).
This table tends to imply that RIT coop students in the
School of Food, Hotel and Travel Management tend to
impress employees with their reliability, attitude and

relation development on their coop job.

Variables 19, 20, 23, 24, 25 and 26 are students
ratings of different characteristics of their coop
experience. Note that the ratings of ‘somewhat
dissatisfied’ and ‘somewhat satisfied’ was labeled by
the researcher and not included on the survey form (see
student form, appendix E). Therefore, the forms may be
misinterpreted differently on this ambiguous rating

scale by the student.

Using the labels “somewhat dissatisfied” and
“somewhat satisfied” the following results were found:
Students tended to rate their ‘job responsibility’
between satisfactory and somewhat satisfactory (see

figqure 3.4).

when the student was asked if their job involved
their career interest, majority said they were somewhat
satisfied (see figqure 3.5).
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TABLE 6
EMPLOYER'S RATING OF STUDENTS JOB CHARACTERISTICS

RATINGS{ EXCELLENT VERY GOODAVERAGEMARGINAL|  POQR

CHARACTERISTICS®

ACCURATE & THOROUGH 42% 45% 11% 1% 1%
VOLUME & RATE 41% 43% 15% 1% 0%
COMPETENCE 40% 45% 14% 1% 0%
ABILITY TO LEARN 50% 38% 11% 1% 0%
INITIATIVE 35% 42% 19% 3% 1%
RELIABILITY 61% 26% 9% 3% 1%
JUDGMENT 39% 43% 15% 3% 0%
ATTITUDE 58% 29% 11% 1% 1%
RELATIONS 58% 30% 10% 1% 1%
COMMUNICATION 43% 39% 17% 1% 0%
OVERALL 51% 37% 11% 1% 0%
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Students feelings about their wage, ranged between

satisfied and somewhat satisfied (see figure 3.6).

In terms of ‘job search preparation’, majority of
students (39.3%) gave a satisfactory rating. The second
highest rating (23.7%), although not overwhelming, was
somewhat dissatisfied (see fiqure 3.7). The same is also
found when the student rated their coop coordinator. The
satisfaction rating is 32.3% and somewhat dissatisfied

rating at 26.6% (see figure 3.8).

When the students were asked how they obtained
their coop job, an overwhelming majority credited their
own effort at 63.2%. The use of the coop office rated at
23%, which was the second highest rating (see figure

3.9).
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CHAPTER 1V

CONCLUSION AND RECOMMENDATIONS

The following conclusion and summary can be made
from this project. The use of a SPSS program documented
a trend of information received by 193 coop student
and/or employer. If there is continuous use of this SPSS
program then the Coop and Placement Office with
collaboration of the School of Food, Hotel and Travel
Management will be able to identify reoccurring trends
from quarter to quarter and decide if significant

changes can enhance the coop program at RIT.

The following summary was illustrated for the 1993

coop experience by student and employer:
‘There were more female students doing
coops
-About 60% of all students doing coops
are from the Hotel concentration (
+43% will graduate in 1994
-16% did a "double block‘ coop
-46% of students worked in a Hotel
-31% of students worked in the Food

Industry
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‘Majority of students average wage was
between $5-$7 per hour

‘Employers rating of their coop student
ranged from excellent to very good
‘Overwhelming majority of students were
located in the state of New York
*Students rating of their coop experience
indicated a satisfactory level

*55% of students said they had some sort
of difficulties on their coop job
‘Majority of students say they found

their coop job on their own.

The crosstabs that were tested was to see if there
were any overwhelming differentiation with sex of
student. The crosstabs illustrated no apparent gender

bias.

Recommendation

The following recommendations are suggested from
this project. The need for minor changes to the existing
survey forms will enhance the evaluation process for the

Coop and Placement Office.

(1) There are no labels for #2 and #4 on the Likert
48



scale rating in the student survey form. Making
labels for the Likert scale will eliminate

misinterpretations of the survey.

(2) For the same scale, changing the order of the
survey response choices from negative to positive
to positive to negative.

e.g. Very Satisfied
Somewhat Satisfied
Satisfied
Somewhat Dissatisfied

Very Dissatisfied.

(3) Change comment section into a Likert scale, with
words found often in the existing comment sections.
The words that tended to come up often for question
one, regarding major achievements on the student
form are:

-better understanding of the business

-communication skills

-supervision skills

-technical skills

-other...
For question two,regarding contribution to personal
development, the following was said often:

-general knowledge about the industry
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-confidence
-learned to make decisions
-become service oriented
For question three, on student difficulties:
-long hours
-lack of computer knowledge
-personality problems
-language problems
-scheduling
-supervision
-favoritism
-pay
-lack of support
-other....
For employer comments:
-well prepared
~-lack of clinical experience
-good background
-quick learner
-well organized
-needs more experience
-hard worker
-adjusts well
-professional
-dedicated
-flexible
50



-teamplayer

-needs to focus on details.

(4) Another recommendation is to have the information
of what quarter(s) the student worked and what
number coop the student is on. This helps indicate
if the student changes companies and/or the field

they coop for.

The above recommendations are emphasis on minor
changes to the existing survey forms. These changes will
make the survey forms more compatible with the SPSS
program. However, if one wants to measure specific
items, i.e., is the coop experience enhancing specific
learning objectives of the School of Food, Hotel and
Travel Management? Then, more research is needed for
what kinds of questions to ask for what specifically is
to be measured. Therefore, a clear definition of what is
to be measured can help produce a more sophisticated
measuring tool for future use for the Coop and Placement

Office at RIT.
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APPENDIX A
Revised Cover lLetter for Brevard
Community College
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APPENDIX B
EVALUATION FORMS FROM DREXEL UNIVERSITY
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Employment Summary

¢ Planner
DREX Ny V12 Septemoer 1. 1952

UNIVERSITY

v

Co-op and
Career Services Center -
0K
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DRE}Q_JL Employment Summary

UNIVERSIT

v dﬁ?lanner

Proceed to quest1onna1re
by indicating your status:

D Stucent wno has never teen on ¢o-0p emelcyment.

D Stugent returning from ¢o-00 and
planning future co-op employment.

D Student returning from final co-op empioyment.
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Reminder!

This questionnaire must be brought with you to
a personal meeting with your coordinator
Call {215)895-2185 to schedule appointment.

0on -

F1 ELU/2R

Freshmen and upperclass students-

Prior to the prerzgistration deadline. (daw aveilebls 2t Co-0p, 222-Main
Seniors and last-time co-ops-
Curing the term immediately following co-op employment.

Be sure to bring tus questonnzirs vith you
ona floppy dis¥ to the personal mesting.
Boik compleiion of ks questionnaire and the personal meeling
yri% your coordinalor are Co-og Fraduaiton reqrenenis.
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Employment Nunmary
Planner

L SQ tlliS You have never been
layout if.,, cneoorempoymen

Ansver all questions.
Scroll to procseed through entira questionnairz. 3‘

vStudent Information Update

Student Name

! ]

Student ID number - Use format (*1234567839" no hyphens)

'
|

Academic major - non-numeric (i.e. Accountdng, Electrical Engineering, etw.)
f i

Class |QFreshman QOPre-junio' QOSenio!
QO Sophomare QJunior

Current (school) address
Steet Address
City, State, Zip Code |

Current (school) telephone number

'

Home (permanent) telephone number
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VCO—OP Employment Planner

During which terms are you scheduled for co-op?
QOFall OQWinter OSpring OSummer

YWhat types of positons will you de considering?

|

Will you have use of a car for co-op?
OYes ONo

Can you relocate for your co-op experience?

QOYes ONo

Geographic preferences (Check all that apply)
O Philadelphia are: (J8Baltimare
[0 South Jersey [Wasnington, D.C
[0 North Jersey [O Other
[0 New York City

If you checked “other” in the prior queston, please list cides (locations)

[

Describe your job search strategy? (i.e. Faasr 44y process,
independent job search, family network, etc.)

-

&7 Career Development

Are you considering changing academic majors?
OvYes ONo

If.yes, o vhatnewv major?

~
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Realistically, whatis the *bdestsituation”® for your next co-op experience
in order to lead you in the career direction you want 0 go?

L |

What will you require, other than more experience, 1 get you vhere you wvant
w0 go professionally? (i.e., specific courses, advanced degrees,
apprenticeship, a netvork of contects, cerdfication, membership in
professional societes, etc.)

[

Have you identified someone doing what you limately vant to do and
discussed your interests with them?

O Yes QONo

FWhich campus oI community actvities, organizadon(s), etc. should
you get involyved with nowv t help you realize your career aspiratons?

L ]

Coordinator use

Date reviewved (format m/dly)

[ ]

Year!Term co-op employment started (eg. 923, 924, etx.)

]

Coordinator comments
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Coordinator initials

]
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Employment Swinmary
¢o Plammer

L S5é thify You are returning from
€0-op and are planning

layOllt if. » o [Uture co-op employment.

Answver all questions.
Scroll to proceeed through entirz questionnairs. . ]v

& Student Informarion Update

Student Name

L |

Student 1D number - Use format ("123456789 no hyphens)
’ |

J

Academic major - non-numeric (i.e. Accountng, Electwical Engineering, etc.)

|

Class QOFreshmar QPre-junio QOSenior
O Sophomare QJdunior

Current (school) address

Street Address
City, State, Zip Code

Current (school) telephone namber

.

Home (permanent) telephone number

| ‘:
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& Co-op Employment Summary

Current co-op employer name

| |

Locatdon of vork - (city, stmate)

-

Department in which employed

[ |

Supervisor's Name

l |

Your job tue

Month employment began Year employment began
OJanuary QJduly 01992 O19¢98
OFebruary O Augus’ 01993 O1999
OMarch QO September 01994 Q2000
OApril C October 01995 Q2001
OMay C November Q1996 Q2002
QlJune QO December 01997 Q2003

Duradon of this co-op employment (I of months)
[:] Numeric value please.

Total months of co-op experience completed (including this co-op)
DNmman'J; value please.

Number of hours vorked per day
DNmﬁ.c value please.

Starting time
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Number of days vorked per week
E] Numeric value please.

Gros3s veekly salary (before taxes, deductons)

E: Numeric value please.

Other compensadon (i.e. bonus, commission, etc.)
Please supply details.

—

3hift work required?

OVYes ONo

Overtme required?

QOvYes ONo

Hours of overtime per veek (average).
D Numeric value please.

If you traveled out of 'vn as part of your jobd, list locatons

.

What wvas the purpose of that mavel?

—

Was a car required t perform your co-op job?

QO Yes ONo

How did you commute 0 work?

L .

Is public TaNsSpoIt@UoOn available?

OvYes ONo!

Did you commute from the Drexel campus?
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L Yes UNo|

Fstimated commute Gme from the Drexel campus (minutes).
- Numeric value please.

If you worked for an employer in a location awvay from Philadelphia, and you
wish o share housing informaton abdbout that area with other Drexel students,
please describe your housing arrangements and list the name, phone number and
address of a person a future co-op may contact o obtain housing information.

|

Did your employer assist you in securing housing?
[OYes ONo

vCo—op Job Evaluation

Respond to the items in this section by checking the
numerical ranking vhich best describes your feelings.

10 is highest or best.

5 1is average or as expected.
0 lowest or least desirable.

Opportunity to demonswate ovn inidative

Qo0 O1 Q2 03 Za4 Os5 &6 QO7 C8 Q9 O1o0

Quantty of work assigned

Oo0 O1 Q2 QO3 C4 Cs5 Cs 07 C8 Q9 Q10

Training provided by employer
00 O1 O2 O3 O4 Os5 O O7 O8 QO9 0O1o0

Responsibility
Oo O1 O2 O3 O4 Os Os O7 Os8 O9 Q10

Yariety of assignments

Oo O1 O2 O3 Os4 Os Os Q7 08 09 Q1o
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Challenge of the woIk assigned
o O1 02 O3 Os Os O6 O7 Os8 O9 Q10

Development of communication skills

Qo O1 O2 O3 04 Os Os O7 Os8 Q9 Q10

Development of interpersonal skills
Qo O1r O2 O3 C4 Os5 O O7 O8 Og 0140

Development of technical skills
0o O1 O2 O3 O3 Os5 Os O7 O8 0O 010

Quality of supervision
Qo O1 O2 O3 O4 Os Os O7 O8 09 O1r0

Employer's interest and commitment 0 Taining co-ops
Qo O1 O2 O3 04 Os Os O7 08 O9 O10

Overall job sausfacdon

Qo O1 O2 O3 O4 Os5 O O7 08 Og O10

How accurate was the employer's Fesr44y job descriptdon?
0o O1 O2 O3 04 Os5 Os O7 O8 0O O10

For the following questons, use es much space &3 necessary:
Brief description of your positon as it will appear on your updated resume.

[ |

Describe the best features of your position and employer.

L |

Describe any dravbacks of your positon and employer.

L ]

Additonal comments

L I |
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vCo—op Employment Planner

During which terms are you scheduled for co-0p?
QFall OWinter OSpring OQSumme

Do you plan to Tetarn ™ your cuIrent employer for your next co-op?

QOYes ONo

Do you wish t remain a candidate for your last job while intevie ving
for other positdons?

OvYes ONo

Does your current employer knov of your plans for your next co-op?
OYes ONo

What types of positdons will you be considering?

-

Will you have use of a car for co-op?

OYes ONo

Can you relocate for your next co-op experience?

QOvYes ONo

Geographic preferences (Check all that apply)

(OpPhiladelphia arei [INew York City (Jother
[0 South Jersey [0 Baltimore
[0 North Jersey [dWashington, D.C

If you checked "other” in the prior queston, please list cides (locatons)

=

Describe your job search swategy? (i.e. FasrA4dy process,
independent job search, family netvork, ew.)

-
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vCareer Development

Yas this co-op experience relevant 1o your careeI objectves?

QOvYes ONo

Are you considering changing academic majors?
OYes ONo

If yes, o vhat ne'v major?

L ]

Realistcally, wvhat is the "bestsituaton”® for your next co-op experience
in order w lead you in the career direcion you wvant o go?

[

What will you require, other th#n more experience, 0 get you vhere you want
 go professionelly? (i.e., specific courses, advanced degrees,
apprenticeship, a network of contacts, certificaton, membership in
professional sociedes, etc.)

L |

Have you identfied someone doing wvhat you ultimately wvant o do and
discussed your interests with them?

OYes ONo

Which campus oT COIMMUNIity actvides, organizadon(s), et. should
you get involved with now  help you realize your career aspirations?

L ]
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Coordinator use

Date revieved (format m/d!y)

L |

YeariTerm co-0p employment started (eg. 923, 924, etr.)

[ ]

Coordinator comments

Coordinator initals

I
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Employment Sumnmary
¢o Planer

LSQ this You are returning
from your

lay()“t if. 4 final co-0p.

Answver all questions.
Scroll to proceeed through entire questionnaire. 3’

VStudent Information Update

Student Name

[

Student ID number - Use format ("123456789" no hyphens)

{

Academic major - non-numeric (i.e. Accountng, Flectrical Engineering, etc.)

L ]

Class OFreshmar QPre-junio OSeniod
QO Sophomore QJunior :

Current (school) address
Street Address :
City, State, Zip Code |
i

—

Current (school) elephone number

=

Home (permanent) telephone number

|
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Employment Sumnmary
VCo—op Employment Summary

Cunént c0-0p employer name

1 |

Locadon of vork (city, state)

- J

Deparunent in vhich employed

Lo J

Supervisor's Name

[ J

Your job tte

I ]

Month employment began Year employment began
Odanuary QJduly Q1992 O1998
OFebruary O Augus 01993 01999
OMarch O Septembet 01994 02000
OApril O October 01995 02001
OMay ONovember O1996 Q2002
Odune O December 01997 Q2003

Duration of this co-op employment (¥ of months)
D Numeric value please.

Total months of co-op experience completed (including this co-op)
[:l Numeric value please.

Number of hours vorked per day
) D Numeric value please.

Starting tme

]
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Number of days vorked per wveek
[:I Numeric value please

Gross weekly salary (before taxes, deducdons)

4 Numeric value please.

Other compensaton (i.e. bonus, commission, etc.)
Please supply details.

.

- hift work required? ~ "’

‘OYes ONo

Overtme required?

OYgs ONo

Hours of overtme per week (average).
[:] Numeric value please.

If you waveled out of w'vn as part of your job, list locatons

.

What vas the purpose of that mavel?

—

Was a car required to perform your co-op job?

QOYes ONo

How did you commaute 0 wvork?

.

Is pnbfix: transportation available?

OVYes ONo

Did you commute from the Drexel campus?

O Yes ONo |

Fstimated commute time from the Drexel campus (minutes).

Numeric value please.
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Employment Swnmary

If you vorked for an employer in a location away from Philadelphia, and you
wish to0 share housing informadon about that aTea with other Drexel students,
please describe your housing arrangements and list the name, phone nambder and
address of a person a future co-op may contact to obtain housing information.

I _

Did yowr employer assist you in securing housing?

IO Yes ONo

Respond to the items in this section by checking the
numerical ranking vhich best describes your feelings.

10 is bighest or best.

5 1s average or as expected.
0 lowest or least desirable.

Opportunity © demonswate ovn inidadve
Qo C1 02 C3 T4 Os 06 C7 Cs8 209 Cho

Quantty of vork azsigned
Qo0 C1 T2 03 C4 Os CTs Q7 Os8 O9 O10

Training provided by employer
Qo0 O1 02 O3 04 Os5 0O O7 O8 O9 Q10

Responsibility
Qo0 O1 O2 O3 O4 Os Os Q7 O8 O92 O10

Yariety of assignmentws

Oo¢ O1 O2 O3 04 O5 08 O7 08 Q9 O10

Challenge of the voIk assigned
Q0o O1 Q2 03 O34 Os Os Q7 08 Q9 O10

Development of communicaton skills

P —~ P e N T T o Y T e N N N ~ L A
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Uu Wl J2 U3 s us Us U7 U U9 Uy

Development of interpersonal skills
Qo O1 02 O3 O« Os Os O7 O8 Q9 Q10

Development of technical skills You are Teturning
00 01 O2 O3 O4 Os Os O7 O8 O9 Q10

Quality of supervision
Oo O1 O2 O3 Q4 Os Os O7 O8 Q9 O10

Employer's intere'st“a.nd cém.m'i'tment o tra.mmg cOo-0Dp3
0o 01 0O2 O3 Q4 O35 O O7 O8 Q9 010

Overall job sausfacton

Qo O1 O2 O3 O4 Os5 Os O7 O8 Q¢ Q10

How accurate wvas the employer's fFaar 44y job descripton?
Oo O1 O2 O3 O4 O5 Os O7 O8 Og O10

For the following ¢uesaons, Use &3 much 3pece a3 nacedsary:
Brief descripton of your position as it will appear on your updated resume.

[ ]

Describe the best features of your positon and employer.

L |

Describe any drawbacks of yOuI position and employer.
Addidonal comments

L ‘.

vGraduating Student Summary

Summartize your perceptons of the Co-operadve Fducaton
component as part of your total academic experience at Drexel.
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Career Plans (Indicate all those applicable.)

O Accepted full-time employme

QO Currently considering a job ofl

O Attending graduate school (part or full tir
‘O Applying to graduate school ((part or full tii
O Military service

QO Other

QO Seeking Employment

If your indicated *Other” , please specify

[ e e R

1 |

If you accepted full-time employment, enter the name of
your employer (i.e. employer name). '

L - |

If you are currendy employed, did you vork
for this employer as a co-op student®

OYes ONo

If you are carrendy considering a job offer, enter the name of
the employer (i.e. company name).

&

If you are carrently considering a job offer, did you
vork for this employer as a co-op student®@

O Yes ONo

Career Services's Programs available to graduating students.
= CareeI advising/counseling sessions.
« Skills workshops
= Job huntng
= Interview preparation.
« Practice Intervievs
= Employer on-campus intervieving program
= Off-campus resume referral
- Immediate opening job postings
= Annual fall Job Fair

= Current inh annartunities datahase
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- et 3T =W e e —_——

- Graduating student database for employers

Coordinator use

Date reviewved (format m/d!/y)

]

Year!/Term co-op employment started (eg. 923, 924, etc.)

]

Coorndinator comments

Coordinator inidals

|
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APPENDIX C

Evaluation forms from University of Cincinnati
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University of Cincinnati

Division of Professional Practice
Mail Location 115

Cincinnati, Ohio 45221

Student Report Reports must be submitted at least 3 school

) days priot to your required interview following
Practice Quarter 19

your work quarter.
(Aut., Wtr,, Spr., Sum.)
Covering your 1-2-34-5-6-78 Practice Quarter

Date

Name

Major Year of Grad. Section
Current Address Phone ( )
Permanent Address - Phone ( )
Employer

Employer's Address Phone { )

Branch (if more than one)

Name and Title of Your Immediate Supervisor (Department Head, Section Chief, etc.)

Name and Title of Individual with Overall Responsibility for Coordinating the Co-op Program for
Your Employer

Date Started Work Date Ended Work

Rate of Pay 8 IGross per month {Please convert hourly or weekly wages before withholding
to ""gross income per month”. Formula: Gross weekly rate times 4.33 equals gross monthly.)

If hourly, please list hourly rate also: § Iper hour

Department Assigned To

Summarize the general responsibilities of your department

Briefly list the major responsibilities and duties allocated to you while on your assignment
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List any noteworthy job-related accomplishments or achievements during your assignment

What do you consider the best features of your last assignment?

Were you able to observe what graduates in your field do?
Yes No

Comment

What might you do during your next work term to enhance your learning and career growth?
(Specify several objectives)
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COandentlal Available to U.C. faculty and administration only

Position Appraisal

A primary objective of the Professional Practice Program is to provide the student with an opportunity
to develop skills in a realistic environment under the guidance of senior members of the chosen pro-
fession. This section has been structured to assist you in appraising your experiences on your cur-
rent practice quarter. Careful analysis of the experiences provided by this assignment will be
helpful in placing your training in a proper perspective. CIRCLE THE MOST APPROPRIATE ANSWER.

Supervision

1. Is your immediate supervisor(s) of assistance in your developing an effective working
relationship with co-workers?

Frequently If Needed = Seldom Never
2. Does heishe appear interested in you as an individual?

Always Frequently Sometimes  Seldom Never
3. Does helshe give or provide for adequate training?

Always Frequently Sometimes  Seldom Never
4. Does he/she motivate you to improve yourself?

Always Frequently Sometimes  Seldom Never

5. Do you receive adequate instruction or assistance from your supervisor in the conduct
of your work?

Always Frequently Sometimes  Seldom Never
If the answer is seldom or never, explain:

Co-Workers
1. Do you get along well with your co-workers?

Always Frequently Sometimes  Seldom Never
2. |s there enough work to keep the employees busy?

Always Frequently Sometimes  Seldom Never
3. Interest in employing organization demonstrated by co-workers appears to be:

Excellent Good Average Fair Poor
4. My co-workers display a willingness to improve themselves in their job:

Always Frequently Sometimes  Seldom Never
5. We communicate effectively with each other

- Always Frequently Sometimes  Seldom Never

6. Cooperation among my co-workers in accomplishing the work is:

Excellent Good Average Fair Poor

If the answer is seldom, never or poor, explain:

Self
1. Do you feel you are performing work of value to your employer?

Always Frequently Sometimes  Seldom Never
2. My academic preparation for this assignment is:

Excellent Good Average Fair Poor
3. Do you or did you receive adequate training in your job?

- Always Frequently Sometimes  Seldom Never

4. The understanding | have of my job duties and responsibilities is:

Excellent Good - Average Fair Poor
5. Does the work atmosphere allow for the expression of your ideas?

Always Frequently Sometimes  Seldom Never

If the answer is seldom, never or poor, explain:
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Division of Professional Practice
Mait Location 0115

_University of Cincinnati
Cincinnati, OH 45221-0115

Employer Appraisal of Professional Practice Student

Location of student assignment

INumDer| i Streati 1Cotyi IStatet (2o Codei

Department(s)

Please descride the essential functions and duties of the student's work assignment for the current quarter:

Based on your professional experience, how would you evaluate this co-op job from the following two perspectives.
Please circle one choice for each:

1. The above position provides important skill development and learning for anyone majoring in this student's
specific discipline. Please relate tothe academic major (e.g. chemical engineering, interior design, english) rather

than to a specialized function of the professional field, e.g. "production,” "marketing research.” et¢c. oran overly
broad categorization such as “engineering,” “design.” or “business.”

Always Most of the Time Frequentty Sometimes Occasionally  Never

2. The above position provides important skill development and learning directly related to this student's apparent
current career goals, regardless of major field of study:

Always Most of the Time  Frequently Sometimes Occasionally  Never

Have not discussed her/his specific career goals with student
Current Quarter Employment Dates:

From To

PURPOSE

The Professional Practice Program of the University of Cincinnati extends the student’s education beyond the limitations
of classroom teaching and curriculum by providing a structured sequence of progressively more challenging lessons leamed
on assignments in direct association with senior members of their profession. The person who supervises the student on
practice assignments has the serious responsibility of reporting to the individual their performance level, limitations, poten-
tial and developmental needs. The professional practice employer thus cooperates with the faculty co-op adwiser in plan-
ning the student's program and providing counsel in connection with his/her professional career objectives. This communication
is essential for the development of individual talent and the continual upgrading of performance. The evaluation will be used
for counseling purposes and will be a part of the student's permanent record.
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APPRAISAL INSTRUCTIONS

This form should be completed by the individual in the best position to
evaluate the employee's training. The evaluation consists of two basic parts:

(1) PERFORMANCE RECORD

The completion of Part | is to be based wholly
on the employee’s performance as related to
the standards of the job. In completing this
section the rater should consider the student's
performance as compared with other students
of comparable academic level and with other
personnel assigned the same or similarly
classified jobs. The employee's potential
should not play a part in the evaluation of
performance.

(1) PROFESSIONAL DEVELOPMENT

In Part Il emphasis should be placed on the
student’s relative strengths and weaknesses as
they affect overall professional development.
The evaluation of present performance (Part )
only indicates how well the studentis doing on
their present job. By considering the student's
strong points and limitations, guidance can be
provided to enhance achieving maximum pro-
fessional potential.

Appraisals should be made only on those sections where the supervisor feels reasonably competent to
judge the individual accurately. Raters are encouraged to qualify theirevaluations in areas where further
information would be helpful, by utilizing the spaces provided for comments._

I. PERFORMANCE RECORD

The areas of performance listed in this section are generally applicable to
most positions. The rater is encouraged to add specific items, cite examples.
or write explanations where necessary to clarify meaning.

A. POSITION PERFORMANCE:

Assign a numerical value from 1 to 5 in the PROFILE column of

the following chart to reflect the relative strengths and weaknesses of the student in each per-
formance category. Please leave a blank space for any category which does not correspond to the
student’s assignment and on which you do not have sufficient information to make an evaluation.

Numerical Value

Performance Description

— the best. or one of the best trainees you have ever supervised in this category.
— above average but not outstanding.
— average ability, commensurate with the demands of the position.

(Barely Satisfactory)— lacking in some important respects or generally below average.

1 (Outstanding)

2 (Very Satisfactory)
3 (Satisfactory)

4

5 (Unsatisfactory)

— due to atttude, lack of ability or failure to use it, or any other cause.

CATEGORY

COMMENTS, EXAMPLES, O8SERVATIONS

Volume of Work Produced

Quality of Work Produced

Analytical Ability

Accuracy and thoroughness

Ability to work under pressure . _....__]

1
2
3
4. Sensitivity to problems and ability to resolve....
S
6
7

EHectiveness in oral communications

B. Effectiveness in written communications ...

9. Original and creative thinking ... ...._]

Ability to leam
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WORK HABITS: Check column which best describes the student's individual work habits.
Please evaluate each characteristic individually.

CATEGORY Commants, Examples, Otservations

Aversge | Average | Averags

Effective in preparing and organizing work

S

Takes the imtiative. a selif-starter ... ...

Has ability to adjust to ncn-routine assignments.....

Keeps constructively busy and mentally alert ..

Has heaithy attitude towards organization,
company objectives and policies ...................] ' 1

LR o0 Eoll H

6. Is cooperative in working relationships with others...
7. Exhibits diligence and perseverance ! :
T
8. Performs tasks with industry and drive ... N 1 !

I

9. Demonstrates a willingness to accept responsibility... J: : 2
10. o ]
1 1 1
1 1 :

C. PROBLEM CHECK LIST: Listed below are various categories of problem behavior which from an
< overall perspective, may at times be characteristic of even the most outstanding professional. In
consideration of the student's total performance, indicate those characteristics, that may have had a
negative elfect on overall effort. This information is helpful to the facuity Career Counselor in efforts
to assist students with their professional development. CHECK ONLY THOSE CATEGORIES THAT
ARE APPLICABLE.

Occasionsl | Serous
CATEGORY Broniem | Proobiem CATEGORY 0;::;‘-:-:"' i:m

Limited Technical Abihty Lack of Initiative

Poor Attitude Poor Heaith

Lack of Experience Immature

s Lack of interest in

Personality Conflicts company or organization
1E=08

Personal Problems Lack of interest in job

Negative Reaction '

- to Crticism Inapproprate Grooming

Inability to transfer academic Career goals not

- training to job requirements clearly defined

Negative Reaction

to Supervision

**IMPORTANT FOR ALL EMPLOYERS TO COMPLETE THE SECTION BELOW"*

}tnn—A;TTENDANCE: {J Regular (3 Irregular PUNCTUALITY: (] Regular (J lIrregular

) (8) © () Q)
Yery Barety
Qutstanding Satisfactory Satrsfactory Satisfactory Unsatisfactory

[ [ I l [ ]
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il. PROFESSIONAL DEVELOPMENT

PERSONAL CHARACTERISTICS that will help or hinder the student's professional development.
Consider such categories as: business maturity, personal appearance and habits, authority
acceptance, seif-reliance, physical vigor, dependability, desire for self-improvement, adaptability,
leadership abilities, enthusiasm, honesty, acceptance of constructive criticism, and willingness to
adjust self-interest to group interests. (Other applicable characteristics may be added by the rater.)

Pouttive Negative
1. 1
2 2
3 3

GROWTH & DEVELOPMENT

Does this student appear to be making satisfactory progress for his/her stage of development?
YESO NO O If “no” please explain:

2. What suggestions do you have for this student which might increase his/her value to the organi-
zation and further his/her professional development?

3. Are there any specific courses or special training that should be taken by this student that would
be especially helpful in his or her effort to achieve career goals?

Rated by: (Preferably Immediate Supervisor)

Title: Department Date_

Reviewed by Program Adminstrator or Unit Manager

Title: Department Date__
Rate of Pay at Begipning of Peiod— Latest change in rate of pay was from $
to $_—— — effective

This report has been discussed with the student D YES D NO

Student's Signature
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DO NOT SiGN - THIS PROGRAM EYALUATION WILL NOT BE ASSOCIATED WITH YOUR NAME iN ANY WAY.

SENIOR EYALUATION
PROFESSIONAL PRACTICE PROGRAM

The questions beiow pertain oniy to your participation In the Professional Practice Co-op Program at the University of Cincinngti, therefore,
your answers should oniy reflect your evaiugtion of the co-op unit. Since college, accdemic deparment, cuniculum, and the Career

Deveiopment & Placement Department palicies are not under the authority of administration of the Co-op Division, you shouid not consider
these areas in completing this form.

Uniess otherwise specified, flii in the responses on the answer sheet which best indicate your oppraisai of your experience.

A. This section reiates oniy to your appraisal of your working relationshin with your Co-0p Adviser and not to brocder asoects of the

Progtam. Other program areas will be assessed in Section C.

1. Co-op Job Refenai and Piacement - Select the statement that best charocterized your Co-op Adviser (if you had more than
one Professional Practice Adviser, plecse respond regarding your kitest Adviser only):

m

appeared to have an equritabie system ond professionoi approcch In the process of refening me to co-op job
oppartunities

(v)] on eoccaslon, | had some concems obout his/her ratienole In the process of referring me to co-op job
oppartunities, but generally felt that his/her process was appropriate

(3) for the most part | was dissatisfled with his/her refenai process but | baelleve he/she tried very hard to be helptul
to students

(4) provided no co-op job refemral of placement octivities

(5} for the most part | was dissafisfled with his/her refenral process and question his/her commitment to improve the
system for student refe(rcis

2. in the area of co-op leads and refarrals to employers, my Professional Practice Co-op Adviser: (lelcned to my fleid balow

shoulid be distinguished from rekated to a specific personal area of interest)

m

was teguiarly abie to provide me with one of more co-op job ieads related to my fleld at those times when i was
in the placement process

2) was generally able to provide me with at ieast one solld job lead related to my fleid, but nat in every case

(3} was for the most part not helpful; | had Tittle choice but to develop my own job leads, my co-op adviser generaily
had nothing available

(4) was for the most part not deeply Invofved; | developed my own job ieads; my co-op adviser had pastions
avaiiable, but they were nat In my preferred geographical location or were not related to a very specific career
Interest of mine, or would not have been proctioal for me from a finanolal or personai point of view

5y was not Invoived; | had amanged In advanos for my own co-op Job either through a personal contact prior to
entering the Program or as a resuit of sponsorship by @ company

8. in the area of advising and monitoring my development from co-op posmom my Professionol Practice Co-op Adviser was: (please

tate each statement)

WEAK
SATISFACTORY
YERY GOOD
EXCELLENT

3. prompt for my scheduled appaintments M @ @ @
4. prepared for the quarterly interview by having reviewed my Student Practice

Quarter Report ond my Employer-Appraisal of Protessional Practice

Students if avallabie M@ @ @
S. interested in me as a pernon by being sensitive to my feelings

and conaems M @ @ @

o —
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Sactlon B. (cont'd): pleose Iate each statement.

YERY GOOD
EXCELLENT

wiiiing to listen to my problems
assisted in delining my coreer interests

helptul In defining ohternactives, develaping pians and moking odjustments

reiative to my performance on, ond development through, my procticol
expefience "

knowledgeobie conceming |ob-seeking techniques

based upan my needs, oble to encoutoge me to ossume responsibility for my
decisions .

normoily ovoilobie lor additional student consuhtation
effective in providing guldonca for students

EVALUATE THE OVERALL PERFORMANCE OF YOUR CO-OP ADYISER

m
m

m
m
M
M

@
@

@
@)
@

@)

@)

)
@)

)
@)
)

@)

)

O]
)
“)

4)

This sectlon reiates to the overcii co-op progrom (procedures, communications, work experiences, services, etc.) ond thus shouid

be distingquished from your ooproisoi of your Invoivements with your Co-op Adwviser.

14.

The Division of Protesslanal Practice serves iorge numbers of people, nearty 3,800 students ond 1,200 empioyers cnnuoiiy.
To meet occreditation stondords ond to lcciltate providing equitable services ior oli progrom participants, it is necessary
to estobilsh those procadures ond policies that will enhance the ochlevement of importont objectives, even though such
stondords moy at time conflict with the parsonal preferencaes of Individuai students. Despite necessary structure, which
exists to vorying degrees Iin oll large units on the campus, effors must be moce to molntoin concem for the individuoi
student. in the perspective ot your overcll experience at UC, how would you compare Protessionol Prectice with other icrge

compus units In their concem for the individual student (Le. responsiveness of office parsonnel when visiting the Division,

time cliocated to you tor discussion of personal problems, efc.):

m the best or one of the best in concem (of the Individual student

(2) obave overoge; (of the most part, the faculty and staff seemed more Interested in me as on individuoi thon most

other iorge compus units

3) overage; i leal that Professional Proctice’s offitude toword the indlvidual student Is no better or ne worse thon other

iorge compus units

(4) below average; lor the most part the faculty ond staft seemed less inferested in me os on individuol than most

other large compus units

5) the worst of ane of the pocrest In concem fof the Individual student

From the fime I first entered the Professional Practice Co-op Progrom at UC as o reshmon or sophomora, to my recent

experiences:

M significonity improved in many respects

2) steodily lncyocxoﬁ over the years

@) remolned obaut the some (which is generally satisfactory)
() remained about the some (which is not so good)

(5) steadlly declined over the years
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use the following rating scale to evaluate the extent your overall Co-op Experience helped you In each of the lollowing areas:

NOT HELPFUL
SOMEWHAT HELPFUL
. HELPFUL
YERY HELPFUL |
EXTREMELY HELPFUL I
(5)

defining your career plans and aspirations Mm @ @ @
developing specific pro{essionci-xkllls related to your ccademic major Mm @ @G @ O
Increased your understanding of concepts taught In your school classes through

varied co-op |ob responsibiliies and exposures M @ @ @& O
Improved your atter-graduation job opportunities - M ) ) (4) (5)
enhanced your personal and so<ial growth m @ () @ (3
co-op Income helped to delray college expenses M @ @) @ (5
Increased your knowledge at the things you need to do to be successful

In your areq of career choice M @ @ @ %
received exposure to some options available In your career fleid M @ O @ O
received exposure to professionals working In functions related to your studies mMm @ @ @ O
Increased your interest in your academic studles m @) ) (4) ()

| teel that the availabliilty of the co-op program:

: 1) provided me wrth a better overall education than | would have received from a fraditional college education
= ) did not atfect the quality of my education one wcy; of the other
@) was less beneficial than a fraditional education program

Assuming you had a brother of sister considering study In your fleid and that you would encourage him/her to enrolf at UC,
would you also recommend that he/she Include parficipation In co-op if he/she had a cholce? .

m yes

@) no

It your answer to question # 27 was yes, please skip this question and go fo the next page. If your answer was no, please

Indlcate reason you would not recommend co-op. = 2

m Qualtty of the Professional Practice Program v

@) Feel that a fraditional college program without co-op k& more advantageous for students
3) Other tactors (broader University of coflege hsues, p;nond considerations, etc.)

(4) Other:
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Fill In your responses In the space provided.

The one area that | belleve s the strongest aspect of the Professional Practice Program ls:

The one areqg that needs the most Improvement is:

UPON COMPLETION OF THIS SURVYEY, PLEASE RETURN THIS FORM TO THE DIVISION OF PROFESSIONAL PRACTICE
RECEPTIONIST, (IN THE LOBBY OF THE OLD CHEMISTRY BUILDING),
AND SIGN THE NECESSARY DOCUMENTATION.
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APPENDIX D

Student Performance Evaluation form from
University of Waterloo (Canada)
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Co-operative Student Performance Evaluation

University of Waterloo

Co-operative Education & Career Services

Student

10 Number

Company

L

Term: J Sept.-Cec. O Jan.-Apni

C May-Aug. Year

To the Employer and/or Supervisor of Co-operative
Education Students

The evaluation process is most beneficial to a student’s
personal and career development. Consequently,
students are interested in the supervisor's assessment of
job performance and welcome constructive criticism.
Your observations will assist us in further counselling the
student at the retum-to-campus interview.

This form should be completed by the individual in the
best position to evaluate the student’s training, work and
attitude. We encourage the supervisor to provide a mid-
term evaluation of the student to enhance the overall
effectiveness of the evaluation process. Please discuss
your evaluation with the student and ask for his/her
written response to your appraisal.

Co-operative Education & Career Services
University of Waterloo

Waterloo, Ontario

N2L 3G1

Telephone (519) 888-4026

Facsimile (519) 746-4103

We would appreciate your retumning the completed
original form to the University prior to the last day of the
work term. In order to complete the co-op program suc-
cessfully, students must satisfy a number of requirements
including the satisfactory completion of their work terms.
We require the completed evaluation from the supervisor
to grant the credit for the work term. We ask that you
provide the student with a copy of the completed
evaluation and invite you to retain one for your records
as well.

Your hiring of our co-op students is vital ‘o the success
of our program. You have contributed to the University of
Waterloo becoming the largest co-operative education
institution in the world with an enroliment of close to
10,000 co-op students each year. We sincerely thank you
for your interest in our students and for participating in
preparing them for the challenges of the worid outside
the classroom.
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N.B. PLEASE COMPLETE ONLY THOSE CATEGORIES WHICH ARE APPLICABLE TO THE STUDENTS PERFORMANCE.

Interest in Work

O High interest. O More than average O Satistactory amount of O Interest spasmodic. 3 Little interest or
Very enthusiastic. amount of interest and interest and enthusiasm. Occasionaily enthusiastic. enthusiasm shown.
Takes pnde in doing enthusiasm.
work well.
Initiative
O Self-starter. Asks for O Displays nitiative O Acts voluntarity in O Relies on others. Must T Lacks itiative. Waits
additional work. consistently. routine situations. be toid frequently what to be toid what to do next.
to do.
Planning and Organizing
O Does an outstanding O Pians and organizes work (J Does normal amountof  (J More often than not fads (O Consistentiy fails to plan
job of planning and and ume very effectively. planning and to plan and organize work and organize work and time
organizing work and organizing. and time effectively. effecuvely.
ime.
Ability to Leam
O Excelient. O Above average. O Average. Z Below average. O Siow.
Quality of Work
O Excelient; very O Good: few errors. O Satisfactory; has O Marginai; more than O Unsatisfactory; frequent
few errors. nomal number of average number of errors.
21073, arrors.
Quantity of Work
O Excellent productivity. O Good productivity. O Satstactory productivity. (0 Marginal productivity. O Unsatsfactory procuctivity
Creativity
O Continuaily offers new O Frequently offers new O Has average imagination [0 Rarely offers new ideas: . Appears unimaginatve.
ideas; extremely ideas; imaginative. and a reasonacle numecer limited imaginavon.
imaginative. of new ideas.
Judgment
O Decisions aiways based  (J Usually makes good O Cecisions are O Decisions often based O Decssions are not usually
on thorough analyss of decisions. satistactory in routine on inadequate anatysis cependable.
the situation. sihsations. of the situation.
Problem Solving Skills
0 Highiy adept and O Adept at solving O Satistactory problem O Exhibits marginal O Exhibits inadequate
innovative. problems. solving abiiities. probiem solving probiem solving
abilities. abilities.
Dependability
O Reliabie in O Reliabie in O Refiable in routine O Somewhat unreliabie; O Unreliabie; requires
any situation. most situations. situations. frequently needs close supervision,
supervision,
Interpersonai Behaviour (underline appropriate phrase(s))
0 Aiways works in harmony (0 Congenial and helpful. O Relations with others are (0 Sometimes antagonizes Frequently quarrelsome.

with others.

An excelient team worker.
Contributes to group
rejationships and
effectiveness.

Works well with
associates.

Seen as an asset in
furthering co-operaton
and group harmony.

harmonious under normal

crcumstances.

others. Tends to be
uncommunicative.

causes fnction.
Uncommunicative and
withdrawn to the goint
of having an adverse
effect orrgroup.

94

CECS JUNES2 13261

&



Response to Supervision

O Responds maturely,
positively and promptiy
to suggestions and
criticism from supervisor.
Very open-minded.

O Accepts suggestions
and criticism from
supervisor willingly.

O Accepts suggestions
and criticism from
supervisor in a
satisfactory manner.

O Accepts suggestions
and criticism from
supervisor reluctantly.

O Often responds negativery
to suggestions and cnticism
from supervisor.

Communication - Written (fnciuding work reports, if applicable)

O Exceptionaily ciear, well
organized and concise.

O Ciear, organized
and concise.

O Satisfactory writing skills.

O Sometmes encounters
difficuity in wnting
clearly and concisely.

O inadequate wnting skilis.

Communication ~ Verbal

O Exceptionai verbal
expression; clear, well
organized and easily
understood.

a Clearand
understandable.

O Ssatisfactory verbal skills.

O Sometimes encounters
difficulty in speaking
clearly and concisely.

O inadequate verbal sxilis.

Leadership Qualities

O Excellent, ability to

motivate and direct others.

O Good.

O satisfactory.

T Marginal.

O Presently lacks ability
to mouvate and direct
others.

Adaptation to Formal Organizations, Rules and Policies

O Fully adaptabie to
recognized organizational
structures, rules and
policies.

O Good adaptation to

recognized organizational

structures, rules and
policies.

O Satistactory adaptation to
recognized organizationai
structures, rules and
policies.

O Sometimes had difficuity
adapting to recognized

organizational structures,

rules and policies.

O Adapts poorly to recognizec
organizational structures,
ruies and policies.

O Excelient

Overall Performance

O Good

Student’s Job Title

O Satisfactory

O Marginal

a Outstanding {This section of the form is reserved only for those few students who have distinguished themseives by their unique contnbution,
brilliance or exceptional performance. Your written comments are required below in order to register the grade of Outstanding.)

C Unsatisfactory

Areas of Strength

Areas for Development
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Employer's Comments
A. Comment on the student’s overali performance including, if possible, suggestions for additional academic or work exposure:

B. Comment on the student as a potential candidate for the following work term (if applicable):

C. Comment on the student as a potentiai candidate lor permanent employment lollowing graduation (if appticable):

Student's Comments
Comment on your overall performance including your ability to achieve leaming objectives and your future employment expectations:

Evaluated By (Supervisors Signature) Title Date

Student's Signature Title Date

Endorsad By {ManagementHuman Aescurces Signature| Title Dare
= -
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APPENDIX E
Evaluation forms from Rochester Institute of
Technology
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-
; Rochester Institute ot Technology B e LoD o™~
* * Office of Cooperative Education and Placement Rochester, New York 146730887
T16-475-2301 716-735-6901
Fax 716—75-5476

EMPLOYER'S EVALUATION OF COOPERATIVE EDUCATION STUDENT

EMPLOYER:
= Tem P&h\-{ —}—-\JIPQ STUDENT'S NAME
. MAJOR GRAD. YEAR ' 'WORK PE2I00
@ @ |@
QERAATMENT STUOENT ASSIGNED TO: 'WORK DATES: e}

STUOENT'S TITLE ANO AESPONSIBIUTIES:

'WAGE RATZ: S @ [c3

Far each cateqary, please indicate with a check marie (V) the rating lzvel that most clasely r:prsens the co-op student’s pesfarmance during the curent F"ﬂd

nts are particularly kefpfil.
CATEGORY { excsiLent | veRy Gooo| avedace I uml #o00A COMMENTS

QUALITY OF WORK:

Accurate and thorougn. -

QUANTTTY OF WOAK: | 7 =

‘oiume and rate. @ T ‘ ‘ ‘ @ CC-)/V\ iz C-:/‘/Q’f

COMPETENCE:

Appiies. expenence and @ ‘5; - /"’O ,\x
o

raming.
ABILITY TO LEAAN:

Grasps and retains TO ‘
new swils and conceots.

INITIATIVE:® - -
Ori ideas and" @
seexs new responsibiiities.

SEL Ll'ITY " \
ependable an

cnnscxenuous @
SUDGEM! -
Aeasoning abeﬁty i

and common sense. !
ATTITUOE: f
‘Nillingly accepts @ ‘
assignments

i
PERSONAL RELAT]ONS
Cooperative, works @
effectivety with others. 8

COMMUNICATION SKILLS: t
Written and verpal. O

OVERALL PERFORMAN a \

PLEASE COMMENT ON THE FOLLOWING AREAS:
TECHNICALIPROFESSIONAL PRESARATION:

STRENGTHS:

AECOMMENDED AREAS FOR IMPROVEMENT:

s
. “ANY ADOfTIONAL COMMENTS: //

TVALUATOR NAME (Please Pnng . TmE OATE {GNATURE




Rochester Institute ot Technology

School of Food, Hotel, and Travel Management Frlo SHFCES

Cooperative Education Work Experience Report

Instructons: 1. Answer ail questions Attach additional pages if needed.
2. Submit completed form to your co-op coordinator within two weeks of your
return to school.

Name Today's Date

Major (circle) ISMH  ISMF ISMT ISMA ISMD ISMM

Quarter(s) Worked (circle) F W SP SU School Year 9__ /9_
Company Name

Supervisor

# Quarters with this company Pay per hour 3

Briefly describe your co-op job and major achievements in the job:

How did this co-op position contribute to your professional development and knowledge of your career
field?

Did you encounter any difficulties in this co-op experience? Please explain.

®

(over)
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Satisfaction Rating:
In order for us to continually improve our service to you, please rate each area below and include
comments and suggestions.

1 2 3 ’ 1 5 NR
ery Dissatisfied. Satisfied. Very Sadsfied. No Rating.
id not meet my Basically met my - Exceeded my T did not we thus
pectanons. r . expectations. ‘expectations. service.
y T
\ p
A\ ﬁ'ﬂ”’* i R
61(0 ¢ % TT— Rating (circle one) Comuments
1© P Tl
@ 1. My co-op job responsibiliesand tasks: ' ° 1 23435 NR
@2. The relationship of my co-op job to my N\ 12345 NR
= career interests: /\'\
~J
P . . . .
(213 The geographic location of my co-op job: ~ i 123435 NR
[N 2
1
7 ..‘ 1. Housing arrangements during my co-op i\g tx 12 345 NR
"I jobr
o \=
235 )3. My co-op wages: - . 123435 NR
—) 6. Job search preparation provided through 1234535 NR
22
= Co-op and Placement wotkshops and
materials:
/5E)
@ 7. Assistance from my co-op coordinator: 123435 NR

1 obtained my co-op position in the following manner: (Check the appropriate box)

s
@ The job was listed in the Co-op and Placement Office:
(Either in the job listings or on the interview calendar) D

The job was not directly listed in the Co-op and Placement

Office, but I was assisted in getting it by using the services

in the Co-op and Placement Office (individual counseling, D
seminars, resource materials, etc.)

The job was referred to me by a faculty member. D
I found the job on my own (I did not use any services

‘in the Co-op and Placement Office and did not obtain

assistance from any faculty member) D

Please feel free to attach an additional page if you would like to comment further on vour co-op
experience or services of the Co-op and Placement Office. ’ )

Student Signature

Coordinator Signature Date

Office Use: .  signed originaltoF.deNottnand [ copy to co-op foider ]
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APPENDIX F

SPSS Program for RIT's Evaluation Forms
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0" ZOWUNNUMBERED

SET WIDTH=80

TITLE FHT COOP EVALUATIONS

FILE HANDLE COOP/NAME='COOP.DAT’
DATA LIST FILE=COOP/

VARO1 1 VARO2 2 VARO3 3-6 VARO4 7-8 VAROS 9 VARO6 10 VARO7 11 VAR08 12
VARO9 13 VAR1O 14 VAR11 15 VAR12 16 VAR13 17 VAR14 18 VAR1S 19 VAR16 2C
VAR17 21 VAR1S8 22 VAR19 23 VAR20 24 VAR21 25 VAR22 26 VAR23 27 VAR24 28
VAR25 29 VAR26 30 VAR27 31-32 VAR28 33 VAR29 34 VAR30 35

VARIABLE LABELS VARO1l

VAROZ2
VARO3
VARO4
VAROS
VARO6
VARO7
VAROS
VARO9
VAR1O0
VAR11
VAR12
VAR13
VAR14
VAR1S5
VAR16
VARL7
VAR1S8
VAR19
VAR20
VAR21
VAR22
VAR23
VAR24
VAR25
VAR26
VAR27
VAR28
VAR29
VAR30

/ SEX/

'MAJOR/’

'GRAD YEAR/

QUARTER WORKED’

! COMPANY TYPE/

'WAGES'

/ACCURATE AND THOROUGH’
/VOLUME AND RATE’

/ COMPETENCE'

/ABILITY TO LEARN’
/INTIATIVE/

/RELIABILITY’

! JUDGEMENT'

/ATTITUDE/

/RELATIONS’

/ COMMUNICATION'

/OVERALL PERFORMANCE’

/SEX OF EVALUATOR'

/JOB RESPONSIBILITY’

/COOP AND CAREER INTEREST’
/LOCATION/

/HOUSING’

/PAY/

/JOB SEARCH PREPARATION’
/COOP CORDINATOR/

/HOW OBTAINED COOP’
/LOCATION OF EMPLOYMENT’/
/EMPLOYER COMMENT SECTION FILLED OUT’/
/ STUDENT COMMENT SECTION FILLED OUT/
/STUDENT DIFFICULTIES/

VALUE LABELS VARO1l 1/MALE’ 2/FEMALE’/
VARO2 1/FOOD’ 2/HOTEL’ 3/TRAVEL’
VARO3 1/YEAR’/

VARO4 1/SUMMER’ 2/FALL’
VAROS5 1/HOTEL’ 2‘FOOD’
VARO6 1/LESS THAN 3/
6/MORE THAN $11//
VARO7 TO VAR17 1/EXCELLENT’
5/POOR’/

VAR18 1/MALE’ 2/FEMALE’/
VAR19 TO VAR25 1/VERY DISSATISFIED’
3/ SATISFIED’ 4/SOMEWHAT- SATISFIED/
6/NO RATING’/

VAR26 1/COOP OFFICE’ 2/COOP OFFICE SERVICES’ 3/FACULTY’
4’MY OWN'’/ .
VAR27 1/AK’
11/HI’ 12/TIA’
20/MD’ 21/ME’
29/NE’/ 30/NH/
39/RI’ 40/SC’
48/WI' 49'WV’

4/NUTRITION//

3/WINTER/
3/TRAVEL/
27$3-85/

4/ SPRING’
4/0THER’ /
3785-877 47/$7-89/ 57/$9-S11

2/VERY GOOD’ 3/AVERAGE’

2/ SOMEWHAT DISSATISF
5/VERY SATISFIED’

2/AL’ 3/AR/
13/ID’
22/MI1/
31/NJ/
41/8D/
50/WY/

4/AZ/
14/IL/
23/MN/

5’/CA’
15/IN/
24 MO/
32/NM’ 33/NV/
427/TN’ 43/TX/
51/CANADA’

6/CO’
16/Ks/
25/Ms/

7'CT/
17Ky’
26/MT/
34/NY’ 35/0H’ 360K’
447UT’/ 45’VA’ 46'VE/
52/ INTERNATIONAL’/

8/DE’ 9/
18/LAY
277NC/

102

5/DOUBLE BLOCK’/

7

4 /MARGINAL/

IED/

FL' 10/GA’
19/MA/
28/ND/
37/0R/
47'WA/



VAR28 TO VAR30 1‘YES’ 2’NO‘/

FREQUENCIES VARIABLES=VARO1l TO VAR30 /HIST=PERCENT(S5)/
STATISTICS=ALL

FILE HANDLE COOP/NAME=’COQP.OUT’

FINISH

103



APPENDIX G
SPSS Data file of RIT's 1993 summer quarter coops
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0"z20w2419961 422321113123224333334232111
2419931 42111111111112435 333434111
2419941 452111212111115555422434111
2419951 441212212212115455524334111
2419951 431111111111124535422434111
1419941 221111221112113344433434112
2419941 242112212122225555422331111
1419961 231221112112114455411434111
1419931 431221111122 14444422434112
2419951 441121111111113344411431111
1419951 232322212133214235222431112
1419941 431111111111 13233422434112
2419941 232222211211123355311434111
2419941 12333232322 323341543133111
1419935 25233232223221333141 334112
2319941 233322442321312233334434111
2319951 422222322112225443333234112
1319945 3311111111111 5554433234112
23 1 23111111111112553542313411
1319951 4 22111111111154335 434112
2319941 321112121112115435255134111
2319941 1332333333333123333 452111
2319941 131111111111125452412333111
2319945 1 3223312212253245 434111
319941 4 2111212111115355233434112
1119951 121211121112123435133434111
2119941 231111212122 2 345233434111
1119935 151212112121113445532431111
1119935 4 1121112112125454333150111
1119941 2412212121111 4354321419112
1119961 211111311111121243133409111
2119951 22223233322 213255122334111
1119945 441211111112114355333451111
2119955 2322223222232144554 434112
211993 231111111111113445222434111
1119951 2322223223222153553 434111
1119961 4 3332524443313351333121111
2 19931 43333333333332455 423334112
2119951 24312111111111554 4 434112
1119945 231111111111115335433434112
2119941 22333342332331352 144434112
1219945 133333233332322355333140111
22 1 1312211122212 423523 109112
219935 12212322122221325 2 434112
2219931 13111121111111434124 134111
2219951 123222223224211231455134111
1219961 131122112112124444423434111
1219961 122222342213214445454134112
2219951 122322223222214445334434111
2219945 14111121111112555 422434112
1219931 13112121111112555 32 439112
1219941 222133232212212245144322111
2219941 1322332122232135333 434112
2219931 43211111111111555555 434112
2219945 2322211121222134333 434111
2219955 132221222223214555443443112
1219941 4211111111111 5555555452111
2219945 231111111111123444423434111
2219951 131111111111114555233434111
219961 442212112332224545534434111
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1219941
1219951
221995
1219941
1219941
2219911
2219931
2219941
2219931
2219951
2219941
2219931
2219931
1219931
1219941
2219941
2219941
1219951
2219945
1219945
2219941
2219921
1219961
1219945
2219941
1219955
21995
2219961
2219931
2219951
2219941
2219941
1219961
1219961
2219941
1219961
2219931
2219941
1219955
219931
2219941
2219935
2219931
22 5
22 1
2219945
22 5
1219955
2219935
2419955
2419941
2419941
2419951
2419941
2419931
2419941
1419941
2419941
2319961
2319931

132232212112223453332434112
12222232212321434 35523411

21111111111111332 4 3434111
23322322332321544 411434112
122222312223 2234441143411

131111111111124545534234112
132211212333225555343434112
131112212212114334354133111
431111111111125554334 34112
411111111111115443111434111
132122212111123344233434111
43122121111111344433343411

1 222232333333455 444434112
23122121111213233211 434111
131111111111115555533431112
135455434223414554345131112
13222222222221 555440112
13222221211212343333 43411

131111212111123343233434111
1322222222322 455322240411

131111311111 1454 4 434112
112222311111114445211434112
222211222211213255333422111
1312111111111154555 434112
131211313 1212344432 434111
2311111111111242444 434112
1 23322111112 33351 45211

121111111111115445223134111
132322212111225431443234111
14111111111112445442 434112
112333212112224333432434111
2122222222222 4344522408112
122222222222213333111434112
132121211112115445332419112
134333333332323235222434111
132121212212223434311434111
43122222222222335443 134112
12111121211112245 22 434111
13222221211322345 4 343411

133323333333323235313334111
452222233222213344423334112
242121112121114543322434111
23222122212221234 24 434112

13 3444312434111
43 12333334109111
14223223322222545 314334111
43 22552234109111

231221211111113353532434112
122222554332311135133134111

22 222211211222 341
43223331211222 341
21222221221 1 341
24232231232321 341
23433333333332 341
43222222222222 341
23111111111111 341
44212111111211 341
43333222322321 341
13222222222222 341
12111111111111 341
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1319941
2119941
2119951
1119921
1119961
2219931
2219941
1219941
1219941
1219931
1219951
1219961
1219941
1219931
2219961
1219941
1219941
1219951
1219941
1219961
1219931
1219931
1219941
1219931
1219931
1219941
1219931
1219941

FRBRRNHHUNRARRERHEHEBHEHRORRRARURHERPORANDHEW

33221212211112
25222232221111
21111121111111
21333344353332
23112121111111
23111121112111
23111111121212
2 222222211121
24111111211211
24211111212211
23112211222222
2 222222212221
1 111111111112
1334 234322232
1 111111111212
13221121221121
14222131311221
43222222222221
23211211211211
12222222222221
132223332212 2
23112122212211
1111111111111
233244224233 2
12222122112121
13111111111212
43333334334332
13222232221111

44355341
31143223
33332514
444 3334
345 3423
54555231
553531 4
1 553451
54543214
32235351
55334114
44355341
44355341
245 5121
33433351
33551341
42212 51
55554344
23311351
45533221
343414 1
323 3124
22111324
42535321
44535321
444 3442
23343344
45555321
44544224
5544 114
44 54 4
32524531
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341
341
071
311
341
271
341
341
511
341
341
341
401
341
191
331
341
341
341
342
341
341
342
381
341
341
341
341
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34444114
33555114
33331234
54553344
45553 4
555 4224
34453124
55324441
53523431
22542334
13332123
22542334
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